Annette R. Blough, RPR-CRR-CCP-CSR-5191

5048 Midway Drive, Hastings, Michigan 49058 — 269.945.3341

OBJECTIVE

| am currently maintaining a challenging CART/Captioning Career where | can empower the lives
of people with hearing loss through communication access via realtime translations.

EMPLOYMENT
FREELANCE CART/COURT REPORTER YEARS EMPLOYED (1994-Present)
Q & A Reporting, Inc. State-Wide, Michigan

Providing deposition, realtime and official substitute services; online and offline CART via
StreamText, WebEx, wireless computer hookups or LCD projector; captioning and deposition
services for many universities, office and court settings with translation rate of over 99%.

REMOTE CAPTIONER/CART PROVIDER YEARS EMPLOYED (9-2010-Present)
Coast 2 Coast Captioning Nationwide

Remote Captioning and CART services provided via StreamText.

OFFLINE CLOSED CAPTIONER YEARS EMPLOYED (2007-2009 when the business ceased)
Burns Transcription, Inc. Business located in Minneapolis, MN

Captioning provided for online focus groups with a 24-hour turnaround of notes.

FREELANCE COURT REPORTER YEARS EMPLOYED (1992-1994)
Associated Reporting Grand Rapids, Michigan

All duties associated with providing verbatim transcripts for depositions/official court reporters.

LEGAL SECRETARY YEARS EMPLOYED (1991-1992)
Foster, Swift, Collins & Smith Lansing, Michigan
LEGAL SECRETARY YEARS EMPLOYED (1990-1991)
Tolley, Fisher & Verwys Grand Rapids, Michigan
LEGAL SECRETARY YEARS EMPLOYED (1988-1990)
Miller, Johnson Grand Rapids, Michigan
EDUCATION
STENOGRAPH CAPTIONER MODULE COURSE-Cert Awarded YEARS ATTENDED (2007)

Proctored by Chris Crosgrove of Colorado Captioning

ASSOCIATE DEGREE IN BUSINESS/COURT & YEARS ATTENDED (1990-1992)
CONFERENCE REPORTING
Lansing Community College Lansing, Michigan

Member of NCRA and MAPCR—CAT Software: CaseCatalyst Version 12, BCS, CaseView Net, Elan
Mira, Diamonte. Realtime Certified and CART Certified also through NCRA.



